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1.0 INTRODUCTION  
 

This report details findings to emerge from a comprehensive research exercise 

undertaken on behalf of the Dundee Partnership by Ashbrook Research & 

Consultancy Ltd.   

 

The Dundee Partnership has been responsible for the implementation of a 

Regeneration Outcome Agreement (ROA) since 2005 and, in particular, has been 

responsible for ensuring that a range of measures are delivered across partners 

to close the gap in relation to issues such as community safety, improving health 

and raising educational attainment.   

 

In 2006, a study was undertaken in order to determine a range of baseline 

measures across a number of issues (including those noted above), with this 

study being repeated in 2008 in order to determine the extent of progress in 

relation to these baseline measures.  This report details findings to emerge from 

the outcomes of the study when it was again repeated in 2009.   

 

As was the case during the studies in 2006 and 2008, a comprehensive 

programme of interviews was undertaken in Dundee (during August to October in 

2009) in order to elicit information relating to the following broad areas:   

 

¶ House & Neighbourhood  

¶ Neighbourhood & Services  

¶ Health  

¶ Education  

¶ Employment  

¶ Community Safety  

¶ Financial Issues  

 

In addition, the survey in 2009 also incorporated a number of questions which had 

been asked during the Annual Consumer Survey which has been undertaken by 

Dundee City Council between 1997 and 2008, with the issues covered relating to: 
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¶ Previous contacts with the Council 

¶ Electronic contacts with the Council 

¶ Information received from the Council 

¶ Council priorities 

¶ Council performance 

 

A total of 2,000 interviews were conducted across Dundee on the following basis:   

 

¶ 800 amongst the ógeneral populationô of Dundee  

¶ 1,000 within the Community Regeneration Areas (i.e. 200 in each of 5 

Community Regeneration Areas)  

¶ 200 in the Stobswell area  

 

Upon completion of the interview process, a programme of post weightings was 

applied to the data based on the population characteristics of each of the areas 

noted above.   

 

Sections 2.0 to 8.0 detail findings in respect of the subject areas pertaining to the 

Regeneration Outcome Agreement, whilst Sections 9.0 to 11.0 detail findings to 

emerge in relation to the Dundee Consumer Survey.   

 

Sections 2.0 to 8.0 provide comparisons (where available, appropriate and 

notable):   

 

¶ Between the surveys carried out in 2008 and 2009  

¶ Between the ROA and non ROA areas collectively 

¶ Within the ROA area (i.e. between the five individual ROAs)  

¶ Between Stobswell and the City average  

 

Sections 9.0 to 11.0 provide comparisons (again, where available, appropriate 

and notable) on the basis of: 

 

¶ Gender 
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¶ Age 

¶ Social classification of economically active respondents  

¶ The status of respondents in terms of being economically active (i.e. 

economically active versus non economically active)  

 

A copy of the questionnaire administered is attached as Appendix I.   
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2.0 HOUSE & NEIGHBOURHOOD  

 

2.1 Neighbourhood Profile  

 

ñHow long have you lived in this neighbourhood?ò 

Always lived 
here 

18%

Over 10 years 
33%6-10 years 

12%

3-5 years 
14%

1-2 years 
12%

Up to 1 year 
11%

Figure 1:  Length of Residence in Neighbourhood 

Base:  All Respondents

 

From Figure 1 it can be seen that a third of respondents (33%) stated that they 

had lived in their neighbourhood for over 10 years and, thereafter, approaching 1 

in 5 (18%) stated that they had óalways livedô in their neighbourhood.   

 

In contrast, approaching a quarter of respondents (23%) had stayed in their 

neighbourhood for two years or less i.e. up to one year (11%) or 1-2 years (12%).   
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ñWhat do you like best about living in this neighbourhood? 

Familiar with/know area

Location 

Close to shops 

Neighbours 

Quiet/peaceful

6%

7%

13%

29%

46%

Figure 2:  Best Aspects of Neighbourhood (Unprompted)

Base:  All Respondents

 

From Figure 2 it can be seen that the óbest aspectô of neighbourhoods identified ï 

on an unprompted basis ï were that they were óquiet or peacefulô (46%).   

 

However, unprompted mention was also made of a range of other óbest aspectsô 

of neighbourhoods i.e.:    

 

¶ Neighbours (29%)  

¶ Proximity to shops (13%)  

¶ Location (7%)  

¶ Neighbourhood being familiar or well known to respondents (6%)  

 

Variances Through Time  

 

It should be noted that there were no notable variances here for the CRA area 

between 2008 and 2009, and that this was also the case in respect of the non 

CRA area.   
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Variances: CRA v Non CRA  

 

Non CRA respondents were more likely to cite óquiet or peacefulô (49% compared 

to 37% for CRA respondents)  

 

Variances:  Within CRAs  

 

Respondents in the following CRAs were most likely to cite:  

 

¶ Quiet or peaceful:  Ardler/St Marys/Kirkton and Menzieshill/Charleston/ 

Lochee/Beechwood (47% and 48% respectively)  

¶ Neighbours:  Ardler/St Marys/Kirkton (37%)  

¶ Location: Stobswell/Hilltown/Fairmuir (26%)  

¶ Familiarity with area: Mill OôMains/Fintry/Whitfield (16%)  

 

Variances:  Stobswell  

 

Respondents in Stobswell were less likely to cite óquiet or peacefulô (30% 

compared to 46% on average), but more likely to cite ólocationô (17% compared to 

7% on average.   
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ñWhat do you like least about living this neighbourhood?ò 

Youths/gangs causing 
trouble 

Anti-social 
behaviour/neighbours 

Lack of facilities for 
youths/children

Drug probems 

Difficult/poor parking 

Littering/dirty

4%

5%

6%

7%

8%

10%

Figure 3:  Worst Aspects of Neighbourhood (Unprompted)

Base:  All Respondents

 

Figure 3 indicates that a relatively small core of respondents identified ï again, on 

an unprompted basis ï aspects of their neighbourhood which they óliked leastô, 

with these most prominently being noted as: 

 

¶ Littering/dirty (10%)  

¶ Difficult/poor parking (8%)  

¶ Drug problems (7%)  

¶ Lack of facilities for youths/children (6%)  

¶ Anti-social behaviour/neighbours (5%)  

¶ Youths/gangs causing trouble (4%) 

 

Variances Through Time  

 

It should be noted that compared to 2008, respondents in the CRA area made 

slightly greater mention of:   
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¶ Lack of facilities for youths/children (falling from 10% to 6%)  

¶ Vandalism (falling from 7% to 3%)  

 

In addition, respondents in the CRA area made less reference in 2009 to 

óspeeding carsô (falling from 8% to 1%).   

 

It should also be noted that respondents outwith the CRA area made less 

reference here in 2009 to ódrug problemsô (falling from 16% to 5%).   

 

Variances: CRA v Non CRA  

 

Respondents within the CRA area were more likely to cite: 

 

¶ Youths/gangs causing trouble (19% compared to 2% for non CRA 

respondents)  

¶ Drug problems (16% compared to 5%)  

 

In contrast, non CRA respondents were more likely to cite:   

 

¶ Littering/dirty (12% compared to 4% for CRA respondents)  

¶ Difficult/poor parking (12% compared to 2%)   

 

Variances:  Within CRAs  

 

óDrug problemsô were most commonly cited by respondents in 

Menzieshill/Charleston/Lochee/Beechwood (19%), Stobswell/Hilltown/Fairmuir 

(19%), Mill OôMains/Fintry/Whitfield (17%) and Mid Craigie/Linlathen/Douglas 

(15%).   

 

Variances:  Stobswell  

 

Respondents in Stobswell were more likely to cite: 
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¶ Drug problems (19% compared to 7% on average)  

¶ Youths/gangs causing trouble (16% compared to 4%)  

 

In contrast, respondents in Stobswell were less likely to cite:   

 

¶ Lack of facilities for youths/children (1% compared to 6% on average)  

¶ Difficult/poor parking (1% compared to 8%)   

 

ñCan you please tell me if you think this neighbourhood has changed over the 

past five years or since you have been living here, if it is less than five yearsò 

Yes - got better 
10%

Yes - got worse 
22%

No change 
57%

Don't know 
11%

Figure 4:  Neighbourhood Changed Over The Past 5 
Years?

Base:  All Respondents

 

Figure 4 indicates that approaching 6 out of 10 respondents (57%) stated that in 

the past five years ï or since they have been living there (if resident in their 

neighbourhood for less than five years) ï it had ónot changedô.  However, for those 

who did note change in their neighbourhood, it was more likely for them to state 

that it had ógot worseô (22%) rather than óbetterô (10%).   
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Variances Through Time  

 

It should be noted that whilst the outcomes here were similar in 2008 and 2009 for 

those living in the CRA area, those living outwith the CRA area were more likely in 

2009 to state their belief that their area had ógot worseô (rising from 23% to 31%).  

However, it should be stressed that this was a function of a lower proportion of 

ódonôt know responsesô in 2009 than in 2008.   

 

Variances By Area  

 

Further examination of the data indicates that the following groups of respondents 

were more likely to state their belief that their neighbourhood had got better:   

 

¶ CRA respondents (17% compared to 8% for non CRA respondents)  

¶ Respondents in the Ardler/St Marys/Kirkton and Mill OôMains/Fintry/Whitfield 

CRAs (29% and 20% respectively)  

¶ Respondents in the Stobswell area (19% compared to 10% on average)  

 

It should be noted that there were no notable variances here with respect to 

respondents beliefs that their neighbourhood had got worse.   
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ñIn what ways do you think it has changed?ò 

Less vandalism

Housing improvements -
new houses 

Improved schools 

Cleaner/tidier 

Improved shops

Less drug problems 

Friendliness of 
people/neighbours

Quieter/more peaceful

4%

4%

5%

5%

6%

6%

10%

25%

Figure 5:  Improving Aspects of Neighbourhood (Unprompted)

Base:  Neighbourhood Changed For The Better

 

Figure 5 indicates that ï amongst respondents stating that their neighbourhood 

had ógot betterôï the principal improvement cited (on an unprompted basis) was 

their neighbourhood óbecoming quieter/more peacefulô (25%).  

 

Thereafter, a range of other óimproving aspectsô were also noted here, including:   

 

¶ Improving friendliness of people and neighbours (10%)  

¶ Fewer drug problems (6%)  

¶ Their neighbourhood being cleaner or tidier (6%)  

 

Variances Through Time  

 

It is of interest to note that between 2008 and 2009, respondents in the CRA area 

made greater reference to:   
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¶ House improvements e.g. renovations/repairs (rising from 6% to 14%)  

¶ Less drug problems (rising from 3% to 13%)  

 

In addition, however, during that time respondents in the CRA area made less 

reference to óhousing improvements ï new housesô (falling from 20% to 4%).   

 

It should also be noted that between 2008 and 2009, respondents in the non CRA 

area made greater reference here to:   

 

¶ Less drug problems (rising from 4% to 10%)  

¶ Less vandalism (rising from 4% to 8%)   

 

During that time, however, respondents in the non CRA area made less reference 

to ófriendliness of people/neighboursô (falling from 18% to 9%).   

 

Variances:  CRA v Non CRA 

 

CRA respondents were more likely to cite óhouse improvements e.g. 

renovations/repairsô (14% compared to 1% for non CRA respondents).   

 

Variances:  Within CRAs  

 

Respondents in the following CRAs were most likely to cite:   

 

¶ House improvements e.g. renovations/repairs: Menzieshill/Charleston 

/Lochee/Beechwood (20%), Mill OôMains/Fintry/Whitfield (21%) and Ardler/St 

Marys/Kirkton (19%)  

¶ Less drug problems: Mid Craigie/Linlathen/Douglas (27%) and 

Stobswell/Hilltown/Fairmuir (22%)  

¶ Friendliness of people/neighbours: Ardler/St Marys/Kirkton (18%)  

¶ Less vandalism: Mill OôMains/Fintry/Whitfield (17%)  

¶ Improved shops: Menzieshill/Charleston/Lochee/Beechwood (12%)  

¶ Cleaner/tidier: Stobswell/Hilltown/Fairmuir (13%)  
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Variances:  Stobswell  

 

Respondents in the Stobswell area were more likely to cite: 

 

¶ Less drug problems (33% compared to 6% on average)  

¶ Cleaner/tidier (13% compared to 5%)  

¶ Community spirit/sense of community (7% compared to 2%)  

 

In contrast, respondents in Stobswell were less likely to cite óquieter/more 

peacefulô (16% compared to 25% on average).   

 

ñIn what ways do you think it has changed?ò 

Overgrown 
gardens/uncut grass

Poorer shops

More vandalism 

Undesireable people 
moving in 

Anti-social 
behaviour/neighbours

People/neighbours less 
friendly

Youths/gangs causing 
trouble 

Drug probems 

4%

4%

7%

7%

15%

15%

17%

25%

Figure 6:  Worsening Aspects of Neighbourhood (Unprompted)

Base:  Neighbourhood Changed For The Worse

 

From Figure 6 it can be seen that ï amongst those who believed that their 

neighbourhood had ógot worseô ï the principal óworsening aspectsô identified (on 

an unprompted basis) were:   
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¶ Drug problems (25%)  

¶ Youths/gangs causing trouble (17%) 

¶ People or neighbours being less friendly (15%)  

¶ Anti-social behaviour/neighbours (15%)  

 

Indeed, a range of further óworsening aspectsô were also identified by a core of 

respondents here, including:   

 

¶ óUndesirableô people moving into the neighbourhood (7%)  

¶ Their neighbourhood being subject to more vandalism (7%)  

 

Variances Through Time  

 

It should be noted that between 2008 and 2009, respondents in the CRA area 

made less reference to:   

 

¶ Youths/gangs causing trouble (falling from 18% to 8%)  

¶ Vandalism (falling from 15% to 7%)  

¶ Littering (falling from 9% to 1%)  

 

During that time, however, respondents in the CRA area made slightly greater 

mention of ódrug problemsô (rising from 37% to 42%).   

 

It should also be noted that between 2008 and 2009, respondents in the non CRA 

area made less reference to ódrug problemsô (falling from 26% to 20%), but 

greater reference to ópeople/neighbours less friendlyô (rising from 10% to 18%).    

 

Variances: CRA v Non CRA  

 

Non CRA respondents were more likely to cite:   

 

¶ Youths/gangs causing trouble (20% compared to 8% for CRA respondents)  

¶ Anti-social behaviour/neighbours (16% compared to 7%)  
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In contrast, CRA respondents were more likely to cite ódrug problemsô (42% 

compared to 20% for non CRA respondents).   

 

Variances: Within CRAs  

 

Respondents in the following CRAs were most likely to cite the problems noted:   

 

¶ Drug problems: Mill OôMains/Fintry/Whitfield and Menzieshill/Charleston/ 

Lochee/Beechwood (56% and 49% respectively)  

¶ People or neighbours being less friendly: Mid Craigie/Linlathen/Douglas (16%)  

¶ Youths/gangs causing trouble: Ardler/St Marys/Kirkton (16%)  

¶ Anti-social behaviour/neighbours: Stobswell/Hilltown/Fairmuir (10%), 

Menzieshill/Charleston/Lochee/Beechwood (8%) and Mid 

Craigie/Linlathen/Douglas (8%)  

¶ Gardens being overgrown/untidy: Ardler/St Marys/Kirkton (9%) 

 

Variances:  Stobswell 

 

Respondents in Stobswell were more likely to cite:   

 

¶ Drug problems (40% compared to 25% on average)  

¶ Prostitutes in the area (13% compared to 2%)  

 

In contrast, respondents in Stobswell were less likely to cite:   

 

¶ Youths/gangs causing trouble (9% compared to 17% on average)  

¶ Anti-social behaviour/neighbours (7% compared to 15%)  
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2.2 House Profile  

 

ñHow long have you lived in this house?ò 

Always lived 
here 

5%

Over 10 years 
34%

6-10 years 
17%

3-5 years 
16%

1-2 years 
14%

Up to 1 year 
14%

Figure 7:  Length of Residence in Current Home

Base:  All Respondents

 

From Figure 7 it can be seen that third of respondents (34%) stated that they had 

been resident in their home for over 10 years, with a further small proportion (5%) 

stating that they had óalways livedô in their current home.   

 

In contrast, over a quarter of respondents (28%) stated that they had lived in their 

current home for two years or less i.e. up to one year (14%), or 1-2 years (14%).   
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ñPlease tell me which of the descriptions on this card best describes your house?ò 

Rented from a 
private 

landlord/owner
14%

Owned (not ex 
Council) 

31%

Rented from a 
Housing 

Association 
14%

Owned (ex 
Council) 

16%

Rented from 
Dundee City 

Council 
25%

Figure 8:  Nature of Tenure

Base:  All Respondents
 

From Figure 8 it can be seen that nearly half of respondents (47%) stated that 

they óownedô their home i.e. owned ï ex Council (16%), or owned ï not ex Council 

(31%).   

 

Thereafter, all remaining respondents stated that their house was rented i.e.:   

 

¶ Rented from Dundee City Council (25%)  

¶ Rented from a private landlord or owner (14%)  

¶ Rented from a Housing Association (14%)  
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ñHow satisfied/dissatisfied are you with your house or home?ò 

Very satisfied 
72%

Satisfied 
24%

Dissatisfied 
3%

Very dissatisfied 
1%

Figure 9:  Satisfaction With Home

Base:  All Respondents
 

Figure 9 indicates that almost all respondents (96%) stated that they were 

satisfied or very satisfied with their home and, in particular, approaching three 

quarters of respondents (72%) specifically stated that they were very satisfied with 

their house or home.   

 

Variances Through Time 

 

It is of interest to note that between 2008 and 2009, there was a slight increase in 

the extent to which respondents in the CRA area noted satisfaction with their 

home (rising from 88% to 93%).   

 

Variances By Area  

 

It should be noted that there were no significant area variances here with respect 

to overall levels of satisfaction with home.   
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3.0 NEIGHBOURHOOD & SERVICES 

 

ñLooking at this card, please state how satisfied or dissatisfied you are with the 

following services and facilities in this neighbourhoodò[1] 

Street cleaning 

Social care/social work 
services 

Police service 

Community centres & 
libraries

Refuse collection 

Local health services 

Local schools

Fire service 

92%

93%

94%

96%

96%

97%

99%

100%

Figure 10:  Satisfaction With Neighbourhood & Services

Base:  All Respondents - Excluding 'Doesn't Exist/Never Used'

 

 

 

 

 

 

 

 

 

 

 

 

[1] It should be noted that the data presented in Figures 10 and 11 excludes those who stated that 

a service/facility ódidnôt existô in their neighbourhood or they ónever usedô a service/facility in their 

neighbourhood.   
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Local phone boxes 

Local youth facilities 

Community warden 
service 

Sport & leisure facilities 

Local shops 

Public transport 

Parks & open spaces 

64%

71%

81%

89%

89%

90%

91%

Figure 11:  Satisfaction With Neighbourhood & Services (cont'd)

Base:  All Respondents - Excluding 'Doesn't Exist/Never Used'

 

Figures 10 and 11 provide a highly positive profile of services and facilities in 

neighbourhoods, on the basis that a majority ï and, in many cases, a significant 

majority ï of respondents stated that they were satisfied with each of the services 

and facilities under consideration and, in particular:    

 

¶ Fire service (100% satisfied)  

¶ Local schools (99%)  

¶ Local health services (97%)  

¶ Refuse collection (96%)  

¶ Community centres and libraries (96%)  

¶ Police service (94%)  

¶ Social care/social work services (93%)  

¶ Street cleaning (92%)  

¶ Public transport (91%)  
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Variances Through Time  

 

Although the options provided to respondents in 2008 and 2009 were slightly 

different here, it should be noted that during that time, respondents in the CRA 

area noted increased satisfaction with ólocal phone boxesô (rising from 33% to 

52%) but decreased levels of satisfaction with ólocal youth facilitiesô (falling from 

88% to 76%).  In addition, during that time, respondents in the non CRA area also 

noted increased satisfaction with ólocal phone boxesô rising from 37% to 67%), but 

decreased satisfaction with ólocal youth facilitiesô (falling from 95% to 73%).   

 

Variances:  CRA v Non CRA  

 

Non CRA respondents were more satisfied with ólocal phone boxesô (67% 

compared to 52% for CRA respondents).   

 

Variances: Within CRAs 

 

Lowest levels of satisfaction were noted in respect of the following services/ 

facilities in the CRAs noted:   

 

¶ Social care/social work services: Mill OôMains/Fintry/Whitfield (85%)  

¶ Parks and open spaces: Menzieshill/Charleston/Lochee/Beechwood (77%)  

¶ Local phone boxes: Ardler/St Marys/Kirkton and Menzieshill/ 

Charleston/Lochee/Beechwood (both 41%)  

¶ Local youth facilities: Menzieshill/Charleston/Lochee/Beechwood (62%)  

¶ Community Warden service: Menzieshill/Charleston/Lochee/Beechwood and 

Mid Craigie/Linlathen/Douglas (both 68%)  

 

Variances:  Stobswell  

 

Respondents in Stobswell noted higher levels of satisfaction with:   

 

¶ Sports and leisure facilities (95% compared to 89% on average)  
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¶ Local shops (97% compared to 89%)  

 

ñAnd looking at this card, how easy is it for you to access those services and 

facilities in this neighbourhood?ò[1] 

Community centres & 
libraries

Social care/social work 
services

Police service 

Local health services 

Street cleaning 

Refuse collection 

Local schools 

Fire service 

92%

93%

94%

95%

98%

98%

99%

99%

Figure 12:  Easy To Access Facilities & Services

Base:  All Respondents - Excluding 'Doesn't Exist/Never Used'

 

 

 

 

 

 

 

 

 

 

 

 

[1] It should be noted that the data presented in Figures 12 and 13 excludes those who stated that 

a service/facility ódidnôt existô in their neighbourhood or they ónever usedô a service/facility in their 

neighbourhood.   
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Local phone boxes 

Local youth facilities 

Community warden 
service 

Sports & leisure 
facilities 

Public transport 

Parks & open spaces 

Local shops 

63%

75%

79%

87%

89%

90%

90%

Figure 13:  Easy To Access Facilities & Services (cont'd)

Base:  All Respondents - Excluding 'Doesn't Exist/Never Used'

 

Figures 12 and 13 also provide a very largely positive profile in terms of the extent 

to which respondents find it easy to access services or facilities in their 

neighbourhood, with particularly positive outcomes being found here in respect of 

ease of access to:   

 

¶ Fire service (99%)  

¶ Local schools (99%)  

¶ Refuse collection (98%)  

¶ Street cleaning (98%)  

¶ Local health services (95%)  

¶ Police service (94%)  

¶ Social care/social work services (93%)  

¶ Community centres and libraries (92%)  

¶ Local shops (90%)  
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Variations Through Time  

 

It should be noted that between 2008 and 2009, respondents in the CRA area 

were less likely to state that it was óeasyô to access:   

 

¶ Local phone boxes (falling from 87% to 64%)  

¶ Local youth facilities (falling from 96% to 82%)   

 

It should also be noted that between 2008 and 2009, respondents in the non CRA 

area were less likely to state that it was óeasyô to access:   

 

¶ Public transport (falling from 99% to 88%)   

¶ Local phone boxes (falling from 86% to 66%)  

¶ Local youth facilities (falling from 100% to 77%)  

 

Variances:  CRA v Non CRA  

 

None  

 

Variances:  Within CRAs  

 

Respondents in the following CRAs were least likely to state that it was óeasyô for 

them to access the services/facilities noted:   

 

¶ Police service: Ardler/St Marys/Kirkton, Menzieshill/Charleston/Lochee/ 

Beechwood and Mill OôMains/Fintry/Whitfield (all 87%)  

¶ Social care/social work services: Mill OôMains/Fintry/Whitfield (56%)  

¶ Community centres and libraries: Mill OôMains/Fintry/Whitfield (82%)  

¶ Parks and open spaces: Mill OôMains/Fintry/Whitfield (81%)  

¶ Local phone boxes: Mill OôMains/Fintry/Whitfield (40%)  

¶ Local youth facilities: Mill OôMains/Fintry/Whitfield and Menzieshill/Charleston/ 

Lochee/Beechwood (74% and 72% respectively )  
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Variances: Stobswell  

 

Respondents in Stobswell were more likely to state that it was easy to access the 

following services:  

 

¶ Sports and leisure facilities (96% compared to 87% on average)  

¶ Local phone boxes (78% compared to 63%)  

¶ Local youth facilities (92% compared to 75% on average)  

¶ Community warden service (87% compared to 79% on average)  

 

ñLooking at this card, how satisfied are you with the following in this 

neighbourhood?ò 

Childrens play areas 

Condition of roads, 
pavements & street 

lighting 

Shopping facilities 

Quality/maintenance of 
open spaces 

Cleanliness of area 
around home 

Cleanliness of streets 

33%

80%

87%

88%

91%

91%

Figure 14:  Neighbourhood Satisfaction Profile

Base:  All Respondents

 

Figure 14 provides a positive profile with respect to levels of satisfaction with a 

range of aspects of neighbourhoods and, in particular, a high proportion of 

respondents noted their satisfaction with:   
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¶ Cleanliness of streets (91% satisfied)  

¶ Cleanliness of the area around their home (91%)  

¶ Quality and maintenance of open spaces (88%)  

¶ Shopping facilities (87%)  

¶ Condition of roads, pavements and street lighting (80%) 

 

Although almost all remaining respondents here noted their dissatisfaction with 

each of the elements under consideration (i.e. there were very few ódonôt knowô 

responses) a significant proportion of those interviewed provided a ódonôt knowô 

response regarding their satisfaction with óchildrens play areasô.  In this context, 

therefore, it should be noted that two thirds of those who expressed an opinion 

(68%) noted their satisfaction with this aspect of their neighbourhood, whilst a 

third of those who expressed an opinion (32%) noted their dissatisfaction.   

 

Variances Through Time 

 

It should be noted that between 2008 and 2009, respondents in the CRA area 

noted increased levels of satisfaction with:   

 

¶ Shopping facilities (rising from 85% to 92%)  

¶ Cleanliness of the area around their home (rising from 81% to 95%)  

 

It should also be noted that, during that time, respondents in the non CRA area 

also noted increased levels of satisfaction with the ócleanliness of the area around 

their homeô (rising from 83% to 90%).   

 

Variances: CRA v Non CRA  

 

None  
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Variances: Within CRAs  

 

Respondents in the Mill OôMains/Fintry/Whitfield area were least likely to be 

satisfied with óchildrens play areasô (18%).   

 

Variances: Stobswell  

 

Respondents in the Stobswell area were more likely to be satisfied with:   

 

¶ Shopping facilities (95% compared to 87% on average)  

¶ Quality and maintenance of open spaces (95% compared to 88% on average)  

 

ñI am going to read out some examples of community activities and voluntary 

activities.  How often do you or anyone living in your home take part in activities 

like these?ò 

Youth information services 

Self help or social care 
groups 

Voluntary youth 
organisations 

Other youth work activities 

Youth clubs/projects/drop 
in centres 

Learning groups or adult 
education classes 

Other community based 
groups/projects 

After school/childrens 
clubs 

Organised social/ leisure 
activities/classes/clubs

Organised sporting 
activities/classes/ clubs 

0%

1%

2%

2%

2%

3%

4%

5%

10%

10%

Figure 15:  Community/Voluntary Activities Participation Profile

Base:  All Respondents
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From Figure 15 it can be seen that the community activities and voluntary 

activities most commonly participated in by respondents were: 

 

¶ Organised sporting activities, classes and clubs (10%)  

¶ Organised social, leisure activities, classes and clubs (10%)  

 

Variances Through Time 

 

It should be noted that there were no notable variances either within or outwith the 

CRA areas between 2008 and 2009. 

 

Variances:  CRAs v Non CRAs 

 

None  

 

Variances:  Within CRAs  

 

Respondents in the Ardler/St Marys/Kirkton and Stobswell/Hilltown/Fairmuir CRA 

areas were most likely to take part in organised sporting activities, classes and 

clubs (16% and 15% respectively), whilst those in the Ardler/St Marys/Kirkton 

CRA were most likely to take part in organised social, leisure activites, classes 

and clubs (20%).   

 

Variances:  Stobswell 

 

None 
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Youth information services 

Self help or social care 
groups 

Youth clubs/projects/drop 
in centres 

Voluntary youth 
organisations 

Other youth work activities 

Other community based 
groups/projects 

Learning groups or adult 
education classes 

After school/childrens 
clubs 

Organised sporting 
activities/classes/ clubs 

Organised social/ leisure 
activities/classes/clubs

0%

1%

1%

2%

2%

2%

3%

4%

10%

10%

Figure 16:  Community/Voluntary Activities Undertaken At Least 
Weekly

Base:  All Respondents

 

Figure 16 also indicates that the community activities and voluntary activities most 

commonly undertaken at least weekly were:   

 

¶ Organised social/leisure activities, classes and clubs (10%)  

¶ Organised sporting activities, classes and clubs (10%)  
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ñI am going to read out some examples of community development activities and 

organisations.  Please tell me which of them you are aware of in this area?ò 

Project or centre 
mangement group 

Other regeneration group 
or trust 

Community regeneration 
forum 

Community festivals & 
events 

Local consultation 
activities/events 

Local action group 

Community council/ 
neighbourhood rep 

structure 

Tenants/residents 
associations 

5%

10%

10%

12%

16%

28%

38%

62%

Figure 17:  Awareness of Community Development Activities

Base:  All Respondents

 

From Figure 17 it can be seen that highest levels of awareness of community 

development activities and organisations related to ñtenant or residents 

associationsò (62%) and, thereafter:   

 

¶ Community Council or Neighbourhood Representative Structures (38%)  

¶ Local Action Groups (28%) 

 

Beyond the above, levels of awareness of community development activities and 

organisations were more limited, but most notable in respect of:   

 

¶ Local consultation activities and events (16%)  

¶ Community festivals and events (12%)  

¶ Community Regeneration Forums (10%)  
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¶ Other regeneration groups or trusts (10%)  

 

Variances Through Time  

 

It should be noted that between 2008 and 2009, there was a notable decline in 

awareness of ólocal consultation activities or eventsô amongst respondents in the 

CRA area (falling from 20% to 13%) and a similar decline in terms of awareness 

of óLocal Action Groupsô (falling from 33% to 24%). 

 

Variances:  CRA v Non CRA  

 

Respondents in non CRA area were more likely to be aware óCommunity Council 

or Neighbourhood Representative Structuresô (40% compared to 30% for those in 

the CRA area). 

 

Variances:  Within CRAs  

 

Respondents in the following CRAs were most likely to be aware of the 

community activities and voluntary activities noted:   

 

¶ Local consultation activities or events: Ardler/St Marys/Kirkton (34%)  

¶ Community Council or Neighbourhood Representative Structure: Ardler/St 

Marys/Kirkton and Menzieshill/Charleston/Lochee/Beechwood (48% and 36% 

respectively)  

¶ Tenants or Residents Associations: Ardler/St Marys/Kirkton (77%)  

¶ Local Action Group: Menzieshill/Charleston/Lochee/Beechwood (28%), 

Ardler/St Marys/Kirkton (26%), Mid Craigie/Linlathen/Douglas (25%) and Mill 

OôMains/Fintry/Whitfield (24%)  

¶ Community Regeneration Forums: Ardler/St Marys/Kirkton and 

Menzieshill/Charleston/Lochee/Beechwood (24% and 17% respectively)  

¶ Other regeneration group or trust: Ardler/St Marys/Kirkton (18%)  

¶ Project or centre management group: Ardler/St Marys/Kirkton (20%)  

¶ Community festivals or events: Ardler/St Marys/Kirkton (45%)  
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Variances:  Stobswell 

 

Respondents in Stobswell were less likely to be aware of the following:   

 

¶ Local consultation activities or events (6% compared to 12% on average)  

¶ Community Council or Neighbourhood Representative Structures (22% 

compared to 38% on average)  

¶ Local Action Groups (20% compared to 28% on average)  

 

However, respondents in Stobswell were more likely to be aware of óCommunity 

Regeneration Forumsô (15% compared to 10% on average).   

 

ñWhich community development activities and organisations have you taken part 

in during the last year?ò 

Other regeneration group 
or trust 

Project or centre 
mangement group 

Community council/ 
neighbourhood rep 

structure 

Community regeneration 
forum 

Local consultation 
activities/events 

Tenants/residents 
associations 

Local action group 

Community festivals & 
events 

0%

0%

1%

1%

1%

2%

2%

3%

Figure 18:  Involvement In Community Development Activities

Base:  All Respondents
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Figure 18 indicates that involvement in community development activities or 

organisations in the previous year was very limited i.e. ranging from 0% to 3%.   

 

Variances Through Time  

 

It should be noted that between 2008 and 2009, levels of participation in 

óCommunity Councils or Neighbourhood Representative Structuresô fell notably 

amongst those in the non CRA area (falling from 7% to 1%).    

 

Variances: CRA v Non CRA  

 

None  

 

Variance:  Within CRAs  

 

Respondents in the Ardler/St Marys/Kirkton CRA were most likely to be involved 

in ócommunity festivals and eventsô (19%).   

 

Variances:  Stobswell 

 

Respondents in the Stobswell area were more likely to be involved in ócommunity 

festivals and eventsô (8% compared to 1% on average).   
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ñOverall, how satisfied are you with the quality of life in this neighbourhood?ò 

Very satisfied 
50%

Fairly satisfied 
45%

Fairly 
dissatisfied 

5%

Figure 19:  Satisfaction With Quality of Life in 
Neighbourhood 

Base:  All Respondents

 

Figure 19 indicates that almost all respondents (95%) stated that, overall, they 

were either fairly satisfied or very satisfied with the quality of life in their 

neighbourhood, with exactly half of respondents (50%) specifically stating that 

they were very satisfied with the quality of life in their neighbourhood.   

 

Variances Through Time 

 

It is of interest to note that between 2008 and 2009, respondents in the CRA area 

noted a higher level of satisfaction with the quality of life in their neighbourhood 

(rising from 84% to 91%).   

 

Variances By Area  

 

It should be noted that between CRAs and non CRAs and within CRAs there were 

no notable variances in terms of overall levels of satisfaction with quality of life in 
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respondents neighbourhood.  However, respondents in the Stobswell area were 

less likely to note their satisfaction in this regard (88% compared to 95% on 

average).   

 

ñHow much influence do you feel you have over decisions that affect this 

neighbourhood?ò 

Great influence 
1% Some influence 

16%

Little influence 
30%

No influence 
47%

Don't know 
6%

Figure 20:  Extent of Influence Over Decisions Which 
Affect Neighbourhood

Base:  All Respondents
 

From Figure 20 it can be seen that over three quarters of respondents (77%) 

believed that they had ólittle or no influenceô over decisions that affect their 

neighbourhood, with around 1 in 6 respondents (17%) believing that they have 

some degree of influence in this regard ï although very few (only 1%) believing 

that they have ógreat influenceô over such decisions.   

 

Variances Through Time  

 

It should be noted that between 2008 and 2009, there was an increasing extent to 

which those in the CRA area believed that they had ólittle or no influenceô over 
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decisions which affect their neighbourhood (rising from 77% to 92%), with a 

decrease in the extent to which such respondents felt that they had some degree 

of influence in this regard (falling from 13% to 5%).   

 

Variances:  CRA v Non CRA  

 

Respondents in the non CRA area were more likely to believe that they had some 

degree of influence over decisions which affect their neighbourhood (19% 

compared to 5% for those in the CRA area), whilst respondents in the CRA area 

were more likely to believe that they had ólittle or no influenceô over such decisions 

(92% compared to 74%).   

 

Variances:  Within CRAs  

 

None  

 

Variances:  Stobswell  

 

Respondents in Stobswell were more likely to believe that they had ólittle or no 

influenceô over decisions which affect their neighbourhood (94% compared to 77% 

on average), whilst such respondents were less likely to believe that they had 

some degree of influence in this regard (4% compared to 17% on average).   
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4.0 HEALTH  

 

ñCan you tell me whether you are registered with a GP or a health centre and with 

a dentist?ò 

Dentist 

GP or Health Centre 

76%

98%

Figure 21:  Registration With GP & Dentist

Base:  All Respondents

 

From Figure 21 it can be seen that virtually all respondents (98%) stated that they 

were registered with a GP or a health centre, but that only three quarters (76%) 

stated that they were registered with a dentist.   

 

Variances Through Time  

 

It should be noted that between 2008 and 2009, there was an increase in the 

extent to which respondents in the CRA area stated that they were registered with 

a dentist (rising from 70% to 78%).   

 

Variances By Area  

 

It should be noted that there were no notable area variances here.   
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ñHow good is your health overall?ò 

Very good 
44%

Good 
30%

Fair 
15%

Poor 
9%

Very poor 
2%

Figure 22:  Assessment of Overall Health

Base:  All Respondents

 

Figure 22 indicates that three quarters of respondents (74%) described their 

overall health as being ógoodô or óvery goodô, although less than half (44%) 

specifically described their overall health as being very good.   

 

Figure 22 also indicates that 1 in 10 respondents (11%) described their overall 

health as being ópoorô or óvery poorô.   

 

Variances Through Time 

 

It should be noted that between 2008 and 2009, there was a marginal rise in the 

extent to which respondents in the CRA area described their overall health as 

being ógoodô or óvery goodô (rising from 69% to 72%) and a more notable rise in 

this regard for respondents in the non CRA area (rising from 68% to 75%).   

 

Variances: CRA v Non CRA  

 

None  
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Variances:  Within CRAs  

 

Respondents in the Mill OôMains/Fintry/Whitfield CRA were least likely to describe 

their health overall as being ógoodô or óvery goodô (66%).   

 

Variances:  Stobswell 

 

None  

 

ñIn a typical week, how often do you undertake moderate physical activity for at 

least 30 minutes a day?ò[1] 

5 days a week 
or more 

48%

1-4 days a week
34%

Less than once 
a week 

18%

Figure 23:  Extent Of Moderate Physical Activity

Base:  All Respondents

 

 

 

 

 

[1] The definition of moderate physical activity provided to respondents on a Showcard is attached 

as Appendix II. 
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Figure 23 indicates that nearly half of respondents (48%) stated that they 

undertook moderate physical activity for at least 30 minutes in a day ó5 days a 

week or moreô and a third (34%) on ó1-4 days a weekô. 

 

Variances Through Time 

 

It should be noted that there were no notable variances here through time for 

respondents in either the CRA or non CRA area.   

 

Variances:  CRA v Non CRA  

 

None  

 

Variances:  Within CRAs  

 

Respondents in the Mid Craigie/Linlathen/Douglas CRA were most likely to state 

that they undertake moderate physical activity for at least 30 minutes a day óless 

than once a weekô (28%).   

 

Variances: Stobswell  

 

None  
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ñHow many portions of fruit and vegetables did you eat yesterday?ò [1] 

None 
1%

1
13%

2
16%

3
25%

4
20%

5
18%

More than 5
7%

Figure 24:  Number of Portions of Fruit & Vegetables 
Eaten Previous Day

Base:  All Respondents

 

From Figure 24 it can be seen that over half of respondents (55%) stated that they 

ate ó3 or lessô portions of fruit and vegetables on the day before they were 

interviewed, with 3 out of 10 (30%) having eaten ótwo or lessô.  In contrast, a 

quarter of respondents (25%) had eaten ófive or moreô portions of fruit and 

vegetables on the day before they were interviewed.   

 

Variances Through Time  

 

It should be noted that between 2008 and 2009, there was a decline in the extent 

to which respondents in the CRA area stated that they had eaten óthree or lessô 

portions of fruit and vegetables on the day before they were interviewed (falling 

from 61% to 53%).   

 

 

[1] The definition of portions of fruit and vegetables provided to respondents on a Showcard is 

attached as Appendix II.   
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Variances:  CRA v Non CRA  

 

None  

 

Variances:  Within CRAs  

 

Respondents in the Mill OôMains/Fintry/Whitfield CRA were least likely to have 

eaten five or more portions of fruit or vegetables on the day before they were 

interviewed (13%).   

 

Variances:  Stobswell  

 

None  

 

ñAre you or have you ever been a smoker?ò 

Current smokers
30%

Previous 
smokers 

34%

Never smoked
36%

Figure 25:  Smoking Profile

Base:  All Respondents

 



The Dundee Partnership: 
Citizen Survey 2009 

44 

From Figure 25 it can be seen that approaching a third of those interviewed (30%) 

stated that they were ócurrent smokersô, whilst a third (34%) were óprevious 

smokersô.   

 

Accordingly, the remaining third of respondents (36%) described themselves as 

having ónever smokedô.   

 

Variances Through Time 

 

Between 2009 and 2009, there was a notable fall in the extent to which 

respondents in the CRA area described themselves as being ócurrent smokersô 

(from 44% to 38%) and a marginal fall in this regard amongst respondents in the 

non CRA area (falling from 33% to 28%).   

 

Variances:  CRA v Non CRA  

 

CRA respondents were more likely to be ócurrent smokersô (38% compared to 

28% for non CRA respondents).   

 

Variances:  Within CRAs  

 

Respondents in the Stobswell/Hilltown/Fairmuir CRA were least likely to be 

ócurrent smokersô (33%).   

 

Variances:  Stobswell  

 

None 
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ñOn this card are some statements about feelings and thoughts.  Please say 

which option best describes your experiences of each of the last two weeks?ò 

Able to make up own 
mind about things 

Dealing with probems 
well 

Thinking clearly 

Feeling relaxed 

Feeling useful 

Feeling close to other 
people 

Optimistic about the 
future 

2%

4%

7%

7%

9%

9%

10%

Figure 26:  Feelings & Thoughts - Experienced Rarely/None Of 
The Time Over Last Two Weeks

Base:  All Respondents

 

From Figure 26 it can be seen that relatively few respondents stated that ï over 

the previous two weeks ï they had experienced each of the feelings and thoughts 

under consideration ónone of the time or rarelyô, although this was the case for 1 in 

10 respondents in respect of:   

 

¶ ñI have been feeling optimistic about the futureò (10%) 

¶ ñI have been feeling close to other peopleò (9%)  

¶ ñI have been feeling usefulò (9%)  

 

Variances:  CRA v Non CRA  

 

None  
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Variances:  Within CRAs  

 

Respondents in the Mill OôMains/Fintry/Whitfield CRA were most likely to state 

that they had experienced the following ónone of the time or rarelyô:   

 

¶ ñI have been feeling relaxedò (13%)  

¶ ñI have been dealing with problems wellò (13%)  

 

ñOn the card are some statements about feelings and thoughts.  Please say which 

option best describes your experiences of each of the last two weeks?ò 

Optimistic about the 
future 

Feeling close to other 
people 

Feeling useful 

Feeling relaxed 

Dealing with probems 
well 

Thinking clearly 

Able to make up own 
mind about things 

63%

68%

71%

71%

73%

78%

82%

Figure 27:  Feelings & Thoughts - Experienced Often/All Of The 
Time Over Last Two Weeks

Base:  All Respondents

 

From Figure 27 it can be seen that a significant majority of respondents stated 

that ï over the previous two weeks ï they had experienced each of the feelings 

and thoughts under consideration either óoften or all of the timeô, with this being 

particularly apparent in respect of:   

 

¶ ñI have been able to make up my own mind about thingsò (82%) 

¶ ñI have been thinking clearlyò (78%)  
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Variances:  CRA v Non CRA  

 

None  

 

Variances:  Within CRAs  

 

Respondents in the Mill OôMains/Fintry/Whitfield CRA were least likely to state 

that they had been ñthinking clearlyò often or all of the time (70%).   

 

Variances:  Stobswell 

 

None  
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5.0 EDUCATION  

 

ñPlease could you tell me which is your highest qualification?ò 

Don't know 

Other qualification 

None of these 

Professional 
qualifications 

GSVQ Advanced, SVQ 
Level 3 or equivalent 

First Degree/Higher 
Degree 

City & Guilds 

HNC, HND or 
equivalent 

Higher Grade, CSYS or 
equivalent 

O'Grade, Standard 
Grade or equivalent 

School leaving 
certificiate 

1%

2%

26%

2%

4%

5%

6%

6%

8%

18%

23%

Figure 28:  Highest Qualification

Base:  All Respondents

 

From Figure 28 it can be seen that respondents most commonly stated that their 

highest qualification was a óschool leaving certificateô (23%).   

 

Thereafter, the highest qualification most commonly noted by respondents was 

óOôGrade, Standard Grade, GCSE, CSE, Senior Certificate or equivalentô (18%). 

 

Variances Through Time  

 

It should be noted that there were no notable variances here for both the CRA and 

non CRA areas between 2008 and 2009.   
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Variances:  CRA v Non CRA  

 

None 

 

Variances: Within CRAs  

 

Respondents in the following CRAs were most likely to possess the highest 

qualification noted:   

 

¶ School Leaving Certificate: Mid Craigie/Linlathan/Douglas and Mill 

OôMains/Fintry/Whitfield (36% and 33% respectively)  

¶ City & Guilds:  Ardler/St Marys/Kirkton (12%) 

 

In addition, respondents in the Ardler/St Marys/Kirkton and Menzieshill/Charleston 

/Lochee/Beechwood CRAs were most likely to state that they had none of the 

qualifications listed (36% and 33% respectively).   

 

Variances:  Stobswell  

 

None 
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ñAre you currently undertaking any course that will lead to an academic or 

vocational qualification?ò 

Yes
8%

No
92%

Figure 29:  Undertaking Course Leading To Academic 
Or Vocational Qualification?

Base:  All Respondents

 

Figure 29 indicates that 1 in 12 respondents (8%) stated that they were 

undertaking a course that will lead to an academic or vocational qualification.   

 

Variances Through Time  

 

It should be noted that between 2008 and 2009, there was an increase in the 

extent to which respondents in the non CRA area were undertaking a course 

which would lead to an academic or vocational qualification (rising from 4% to 

10%).   

 

Variances By Area  

 

Respondents most likely to be undertaking a course that will lead to an academic 

of vocational qualification were in the following areas:   
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¶ The Stobswell/Hilltown/Fairmuir CRA (19%)  

¶ Stobswell (20%)  

 

ñIn the last year, have you undertaken any other courses which donôt receive a 

formal qualification, although you may receive a certificate at the end?  This may 

include, for example, recruitment or numeracy, literacy or IT skills.ò 

Yes
4%

No
96%

Figure 30:  Undertaking Other Courses?

Base:  All Respondents

 

Figure 30 also indicates that relatively few respondents (only 4%) stated that they 

were undertaking óother courses which did not result in the receipt of a formal 

qualification, but which may result in the receipt of a certificate of some kindô.   

 

Variances Through Time 

 

It should be noted that between 2008 and 2009, there was an increase in the 

extent to which respondents in the CRA area stated that they were undertaking 

óother coursesô (rising from 5% to 10%).   
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Variances By Area  

 

Respondents most likely to be undertaking óother coursesô were in the following 

areas:   

 

¶ The Stobswell/Hilltown/Fairmuir CRA (18%)  

¶ Stobswell (16%)  
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6.0 EMPLOYMENT  

 

ñPlease could you tell me which of the phrases on this card best describes your 

working status?ò 

Looking after home 

Caring for children 

Caring for children 

Permanently 
sick/disabled /unable to 

work 

Full time student 

Employed part time 

Retired 

Employed full time 

2%

3%

3%

3%

6%

11%

27%

38%

Figure 31:  Working Status - Respondent

Base:  All Respondents
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Caring for elderly 
relatives 

Part time student 

Unemployed - 5+ years 
& seeking work 

Unemployed - 6-24 
months & seeking work

Unemployed 2+ years & 
seeking work 

Self-employed 

Unemployed - up to 6 
months & seeking work 

1%

1%

1%

1%

2%

2%

2%

Figure 32:  Working Status - Respondent  (cont'd)

Base:  All Respondents

 

Figures 31 and 32 provide a profile of the working status of those who were 

interviewed and indicates that: 

 

¶ 51% were in employment (principally full time employment ï 39%)  

¶ 27% were retired  

¶ 6% were unemployed (all of whom who were unemployed but seeking work) 

¶ 7% were students  

 

Variances Through Time  

 

It should be noted that between 2008 and 2009, there was a decline in the 

proportion of respondents in the CRA area who were employed (falling from 43% 

to 34%), but an increase in the proportion who stated that they were:   

 

¶ Not employed but seeking work (rising from 6% to 12%)  
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¶ A student (rising from 4% to 7%)  

 

It should also be noted that between 2008 and 2009, there was an increase in the 

proportion of respondents in the non CRA area who were óstudentsô (rising from 

1% to 9%), but a decline in the number who were ópermanently sick or disabledô 

(falling from 12% to 2%).   

 

Variances:  CRA v Non CRA  

 

Non CRA respondents were more likely to be in employment (56% compared to 

34%), whilst CRA respondents were more likely to be: 

 

¶ Unemployed and seeking work (12% compared to 3% for non CRA 

respondents)  

¶ Permanently sick/disabled and unable to work (11% compared to 2%)  

 

Variances: Within CRAs  

 

Only two notable variances emerged within CRAs, namely:  

 

¶ Respondents in the Ardler/St Marys/Kirkton CRA were most likely to be in 

employment (40%)  

¶ Respondents in the Mill OôMains/Fintry/Whitfield CRA were most likely to be a 

ócarerô (11%)  

 

Within Stobswell  

 

Respondents in Stobswell were less likely to be employed (35% compared to 51% 

on average) but more likely to be permanently sick/disabled and unable to work 

(13% compared to 3% on average).   
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ñPlease would you tell me which of the phrases on this card best described the 

working status of the head of your household?ò 

Full time student 

Permanently 
sick/disabled/unable to 

work 

Employed part time 

Retired 

Employed full time 

3%

3%

5%

19%

62%

Figure 33:  Working Status - Head of Household

Base:  All Respondents

 

Caring for children 

Unemployed 2+ years & 
seeking work 

Unemployed 6-24 
months & seeking work 

Not employed - not 
seeking work 

Unemployed - up to 6 
months & seeking work 

1%

1%

1%

2%

2%

Figure 34:  Working Status - Head of Household (cont'd)

Base:  All Respondents
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Figures 33 and 34 provide a profile of the working status of the head of the 

household within which the respondent lived (if the respondent was not the head 

of that household), and indicates that: 

 

¶ 67% were in employment (overwhelmingly full time employment ï 62%)  

¶ 6% were unemployed (including 4% who were unemployed but seeking work) 

¶ 19% were retired  

¶ 3% were students  

A
2%

B
17%

C1
32%

C2
23%

D
25%

E
1%

Figure 35:  Social Classification Grouping of 
Respondent

Base:  Economically Active Respondents

 

Figure 35 indicates that the largest single proportion of economically active 

respondents (32%) were in the C1 social classification grouping.   

 

Figure 35 also indicates that, overall, half of those interviewed (51%) were in the 

ABC1 social classification grouping.  It should be noted that very few economically 

active respondents (only 1%) were in social classification grouping E.  This was 

due to the fact that the classification of those who were unemployed but seeking 

work was based on their last occupation.   
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ñWhat do you consider are the main barriers to finding a job in Dundee?ò 

Lack of info re job 
opportunities 

Not wanting to work 

Age (too old/too young) 

Type of working hours 
available 

Lack of computer skills 

Lack of experience 

Wages too low/pay level 

Difficulty in getting an 
interview 

Worse off re loss of 
benefits

Lack of skills in general 

Type of work available 

Not looking for work 

Lack of job opportunities 
in Dundee 

11%

13%

14%

14%

15%

16%

19%

19%

20%

21%

21%

28%

58%

Figure 36:  Barriers To Finding A Job In Dundee -
Economically Active Respondents

Base:  All Economically Active Respondents
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Inflexible working 
conditions 

Availability of public 
transport

Not wanting to travel for 
work

Travel costs 

Area people stay in 

Long term 
sickness/disability 

Caring for a dependant 
adult 

Time needed for 
education/training 

Caring for children 

Lack of interview skills 

Lack of confidence 

2%

3%

3%

4%

5%

7%

8%

10%

10%

11%

11%

Figure 37:  Barriers To Finding A Job In Dundee -
Economically Active Respondents (cont'd)

Base:  All Economically Active Respondents

 

From Figures 36 and 37 it can be seen that ï amongst economically active 

respondents ï there was a belief that the principal barrier to finding a job in 

Dundee was ólack of job opportunities in Dundeeô (58%).   

 

However, a wide range of other barriers were also identified by a core of 

respondents here, including:   

 

¶ People not looking for work (28%)  

¶ The type of work available (21%)  

¶ Lack of skills in general (21%)  

¶ After loss of benefits, people being worse off (20%)  

¶ Difficulty in getting an interview (19%)  

¶ Wages being too low/pay levels (19%)  

¶ Lack of experience (16%)  
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¶ Lack of computer skills (15%)  

 

Variances Through Time 

 

Between 2008 and 2009, there was an increase in the extent to which 

respondents in the CRA area cited:   

 

¶ Lack of job opportunities in Dundee (rising from 39% to 47%)  

¶ Type of work available (rising from 19% to 25%)  

¶ Type of working hours available (rising from 4% to 10%)  

 

During the same time, however, respondents in the CRA area were less likely to 

cite ópeople not wanting to workô (falling from 16% to 10%). 

 

It should also be noted that between 2008 and 2009, there was an increase in the 

extent to which respondents in the non CRA area cited: 

 

¶ Lack of information about job opportunities (rising from 6% to 12%)  

¶ Lack of job opportunities in Dundee (rising from 36% to 63%)  

¶ Difficulty in getting an interview (rising from 11% to 22%)  

 

During the same time, however, respondents in the non CRA area were less likely 

to cite:   

 

¶ Lack of skills in general (falling from 27% to 22%)  

¶ Lack of computer skills (falling from 19% to 11%)  

¶ Wages too low/pay level (falling from 26% to 14%)  

¶ People not wanting to work (falling from 25% to 13%)  

¶ People not looking for work (falling from 37% to 30%)  

 

Variances:  CRA v Non CRA 

 

CRA respondents were more likely to cite:   
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¶ Lack of skills in general (31% compared to 18% for non CRA respondents)  

¶ Lack of computer skills (16% compared to 11%)  

¶ Lack of interview skills (13% compared to 8%)  

 

In contrast, respondents in the non CRA area were more likely to cite ólack of job 

opportunities in Dundeeô (63% compared to 47% for CRA respondents).   

 

Variances:  Within CRAs  

 

The following barriers were noted most commonly in the areas indicated:   

 

¶ Lack of information about job opportunities:  Mill OôMains/Fintry/Whitfield and 

Ardler/St Marys/Kirkton (18% and 17% respectively) 

¶ Time needed for education or training: Mid Craigie/Linlathen/Douglas (16%)  

¶ Caring for children: Mill OôMains/Fintry/Whitfield (23%)  

¶ Travel costs: Menzieshill/Charleston/Lochee/Beechwood (7%)  

¶ Wages too low/pay level: Mill OôMains/Fintry/Whitfield and Mid Craigie/ 

Linlathen/Douglas (27% and 21% respectively)  

¶ Age: Ardler/St Marys/Kirkton (21%)  

¶ People not wanting to work: Mill OôMains/Fintry/Whitfield (23%)  

¶ Difficulty in getting an interview: Stobswell/Hilltown/Fairmuir (22%) 

¶ Lack of interview skills: Ardler/St Marys/Kirkton (27%)  

¶ People not looking for work: Mill OôMains/Fintry/Whitfield (33%) 

 

Variances: Stobswell  

 

Respondents in Stobswell were more likely to cite: 

 

¶ Lack of skills in general (32% compared to 21% on average)  

¶ Lack of information about job opportunities (19% compared to 11%)  

¶ Lack of experience (26% compared to 16%)  

¶ Difficulty in getting an interview (26% compared to 19%)  

¶ Lack of interview skills (22% compared to 11%)  
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¶ Type of work available (28% compared to 21%)  

 

In contrast, Stobswell respondents were less likely to cite:   

 

¶ Long term sickness or disability (0% compared to 7% on average)  

¶ Caring for a dependant adult (0% compared to 8%)  

¶ Lack of job opportunities in Dundee (49% compared to 58%)  

¶ Age (8% compared to 14%)  

¶ People not wanting to work (7% compared to 13% on average)  

¶ Lack of confidence (3% compared to 11%)  

 

ñWhat do you consider are the main barriers to finding a job in Dundee?ò 

Wages too low/pay level 

Age (too old/too young) 

Type of work available 

Long term 
sickness/disability 

Not looking for work 

Not wanting to work 

Lack of info re job 
opportunities 

Difficulty in getting an 
interview 

Worse off re loss of 
benefits

Lack of skills in general 

Lack of job opportunities 
in Dundee 

15%

15%

17%

19%

19%

20%

26%

27%

27%

29%

82%

Figure 38:  Barriers To Finding A Job In Dundee -
Respondents Looking for Work

Base:  All Respondents Looking for Work
 


